EMERGENCY CONTACT

From time to time trainers may have to cancel a workshop due to an emergency or an immediate concern.
When an emergency event occurs and the ILLINET office is closed (over a weekend or holiday) the trainer
should call the following emergency telephone number to cancel:

Suzanne Schriar, ILLINET/OCLC Director: (217) 793-1848
Use for an emergency when the ILLINET office is closed.

Call Cherryl Walker at 217-782-0974 for other non-emergency cancellations or to reschedule a workshop.

ILLINET/OCLC Services Office Staff

ILLINET/OCLC Director Suzanne Schriar
217-785-1533
sschriar@jilsos.net

Training and support Deb Aggertt
of OCLC Services 217-558-1945
daggertt@ilsos.net

Laurie Bartolini
217-524-6313
Ibartolini@ilsos.net

Sue Burkholder
(217) 785-1537
sburkholder@jilsos.net

Cherryl Walker
217-782-0974
cwalker@ilsos.net

The ILLINET/OCLC Services Office will provide:

* Information sessions for potential users at a central location

¢ Telephone assistance with users who have questions about OCLC services.

*  Workshops on demand. Interested participants may contact the ILLINET/OCLC office to inquire about
scheduling a workshop in your area. If a sufficient number of participants can be guaranteed, and we
can locate an available trainer, we will work with you to set up needed training.

*  Advantage Program. If you cannot attend a regularly scheduled workshop, come to the Illinois State
Library for one-on-one training.




