Consortial VR In
lllinois

Bill Pardue

Arlington Heights Memorial
Library




AskAway lllinois

1 Based on QuestionPoint

. Mainly chat reference, but can also handle e-mail
1 Over 200 participating libraries

. Fastest-growing consortium in QP
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Advantages of consortial T
reference

247" 24]7!
1 Minimized staffing commitment
1 Shared costs

. Software allows better follow-up, referral and
statistics gathering



Can consortia answer local 44
questions?

1 YES!

1 QuestionPoint uses extensive profile/policy
pages set up by participants to help answer
local questions

. Also allows for follow-up by the patron®
library



IM and consortium reference oo
are not mutually exclusive

1 AHML offers both
. Different audiences for each service
I Chat VR sessions outnumber IM at least 4-1.



Maximizing your VR traffic ol

through effective link placement

Not enough to just have one link that has to
be GoundO

Make the link part of your template
Keep it @bove the foldO

Add it to your catalog, your article databases,
etc.

Look for community partners to add the link.



Blending a local queue and T
consortium involvement

1 AHML tries to pick up most of its own
guestions when open

. Local queue on QP, visible to the 24/7
consortium ($1000 extra)

1 All avalilable librarians are logged in at all
times.

1 We cover 4 hours/week on 24/7
| Best of both worlds!



